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Welcome to ASCA’s
Clinical & Operational Benchmarking
Survey Portal

Quick Start Guide

This document should answer most of your “how to”
questions about using the survey and benchmarking platform.
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2020 Survey Updates

Home Page Updates

* Quarterly reporting sections have been
consolidated into one Overall Reporting
(All ASCs) section. Every ASC should

complete these sections.
* These questions are the same as previous

years with minor updates in 2020.

New Sections Added to support ASCs performing
Total Hip, Knee and Shoulder Joint and Complex

Spine Procedures

* If your ASC does not perform these procedures,
s st secrion

* If your ASC DOES perform these procedures, enter
details for just these types of procedures in this

section.

Overall Reporting (All ASCs)

O I: Volume

QO li: Quality

O 1ll: Operational
O Iv: Qutcomes
QV: Complications
QVI: Staffing
QVIi: Financial

@ Review Data

Total Hip, Knee, Shoulder Joint
Reporting
QO I: Volume - Total Joint

O II: Quality - Total Joint
@ Review Data - Total Joint

Complex Spine Reporting
QO I: Volume - Complex Spine

O 1I: Quality - Complex Spine
@ Review Data - Complex Spine
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Getting Started

Overview
= This guide describes how to get started with your survey.
= View the following pages for illustrated descriptions of how to enter data, view
results and download/run reports.

Logging in
= All users will access the benchmarking platform from ASCA’s website, using your
existing ASCA username and password.

= Login/Logout of the platform as often as desired, enter your data during the data
entry period and “save” your responses on each page and never lose data.

Support

= Once you have logged in, click on the Support link on the top right corner of the
platform to access helpful documentation and ASCA support contact information.
You can also email asc@ascassociation.org for support requests.



mailto:asc@ascassociation.org
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The online survey will open at the end of each quarter for data collection
and reports are available as follows:

« Q1 dataentry open April 1—-April 30t
Online access to results/reports available mid-May

« Q2dataentry opens July 1 —July 31st
Online access to results/reports available mid-August

« Q3dataentry opens October 1 — October 31st
Online access to results/reports available mid-November

« Q4 dataentry opens January 1 —January 315t
Online access to results/reports available mid-February

Access to data entry and reports is automated and is based on eastern standard time.
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* Login directly from ASCA’s website.

http://www.ascassociation.org/ascabenchmarking

* Enter your existing ASCA User
Name and Password. -

ASCA Benchmarking

ASCA Benchmarking is ASCA’s online clinical and operational benchmarking program that produces
valuable data about your ASC that you can compare with national performance statistics on clinical
outcomes, staff indicators, billing performance and much more.

The 2016 survey has been upgraded to include several new features, such as dynamic filtering
capabilities, streamlined data entry and realtime results.

The data collection period for clinical and operational benchmarking for the first quarter (Q1) of 2016 will
open on April 1 and close April 30

* User is automatically logged in to
the online survey platform with the
appropriate access to one (or
multiple) ASCs.

* Access the survey 24/7. Complete
the survey in one session or
multiple sessions.

Log into the portal via the link below:

Login Required

To access this §age, please log in below.

AllASCA me rs already have an account and password. Ifyou've never logged in before, your default password is
your last name fcase sensitive). Forexample, Jane O'Connell would use "O'Connell” to login and not "oconnell.”

Don't Have an Account?

e-mail address

All ASCA members have an account. If you've never logged in before, your

password default password is your last name (case sensitive).
MNotin our database? Create an Account.
) remember me If you are nota member of the association, please create a
forgot your password? MNon-Member Guest Account.



http://www.ascassociation.org/asca/resourcecenter/benchmarking/ascabenchmarking

- Clinical

Operational
Benchmarking Survey

Welcome Message displayed at Login
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Welcome to ASCA's Clinical & Operational Benchmarking Survey!

Download the Quick Start Guide here for important information and updates to the site and reporting.

Reporting Period Data Collection Open Reports Available

First Quarter (Q1) -
January 1 = Moarch 31

Second Quarter (Q2) -
April 1 = June 30

Third Quarter (Q3) -
July 1 - September 30

Fourth Quarter (Q4) -
October 1 - December 31

April 1 - April 30 May 15"
July 1-July 31 August 15%
October 1 - October 31 November 15%

January 1 - January 31 February 15"

All opening and closing times are based on eastern standard time.

Be sure to visit the Support page for additional information and resources (the link to the support page is located in
the upper right hand corner of the site and will be accessible after closing this window).

Email the Support team with any questions at: asc@ascassociation.org.

Continue

Download Quick Start Guide

/
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Welcome to ASCA’s
Clinical & Operational Benchmarking
Survey Portal

Quick Start Guide

This document should answer most of your “how to”
questions about using the survey and benchmarking platform.
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Main Menu

Tab and menu navigation

= Enter Data is the tab used for
answering all of the questions in the
survey.

= Run Reports is the tab used for
downloading dynamic reports
containing statistical charts and
graphs.

Questions
= Click on the gray question
groups to begin entering your
data.

Welcome Message | My Account | Support | Logout
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Welcome: ASCA Demao | ASC: Full Access
Home | EnterData + | Run Reporis Year: 2019 v | Q1 =

Enter Data  Run Reports

If you are responsible for reporting data for more than one ASC, be sure the appropriate ASC Account is listed as the
“Current Account” in the dropdown above before you begin.

Click the Download lcon (on right] for a copy of the questions | View Guick

Annual Metrics 2019

ASC Profile (REQUIRED)
'o 3 <7} Profile and Demographics

Quarterly Metrics a1 2019

Total Hip, Knee, Shoulder Joint
Reporting

27 I: Volume - Total Joint

-+ Iz Quality - Total Joint

@ Review Data - Total Joint

Complex Spine Reporting
2°%I: Violume - Complex Spine
1. II: Quality - Complex Spine
@ Review Data - Complex Spine

Powered by Dynamic Benchmarking, LLC. AN rights resenved. Terms of Use



Operational

Benchmarking Survey

Account Switching

If you will be entering data for more than one ASC account, you will see each account
displayed in the dropdown at the top of the screen. This will allow you to easily switch
between ASC accounts to enter data without having to log in and out.

Current Account:| ASC #3 Y] Welcome Intro | My Account | Company Setup | Support | Logout
Test Account

ASC #1
ASC #2 \
- \

To switch from one account to another, click on the dropdown menu
to select the account.

Best practice: always be sure you are in the correct account before entering data.

If you don’t see the account switching option and think you should have access to
more than one ASC account, contact ASCA support at: asc@ascassociation.org



mailto:asc@ascassociation.org?subject=Salary%20and%20Benefits%20Survey%20Support%20Request
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Welcome Message | My Account | Support | Logout
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Main Menu

Annual Metrics —

Profile Data is REQUIRED and wiill
need to be entered and/or updated
annually, but can be edited anytime e e o e et
during the calendar year, if R
necessary.

Welcome: ASCA Demo | ASC: Full Access

ASC Profile (REQUIRED)
7% Profile and Demographics

Q12019

Quarterly Metrics — — = Kl S
Quarterly data will be entered/added
each quarter and cannot be changed

Complex Spine Reporting
2731 Volume - Complex Spine

once the quarterly data collection i S e

Review Data - Complex Spine

period ends.

Powered by Dynamic Benchmarking, LLC. Al rights reserved. Terms of Use
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Tracking your Progress

* Questions are carefully organized into sections and can be completed in any order.
e Status icons displayed next to each question subgroup indicating your progress.
@ Indicates all questions have been answered, no further action needed
Indicates no questions in this group have been answered
Indicates some questions have been answered
A Indicates there are unanswered “required” questions
@ Indicates these are all “calculated” guestions — no data entry required (e.g., My Results

Summary). - E:.rle:illlJI:ipurting [All ASCs)
£ 11 Qua it-;-'

& : Operationa

& Iv: Outcomes
%W Complications
& VI: Staffing

& VIl: Financia

® Review Data

Not all questions apply to every ASC, so it’'s ok to skip or leave question blank.
Just answer all questions that do apply to your ASC to ensure accurate and meaningful reports.
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Question Organization

Questions are carefully organized into major categories.
= Each category has sub-categories called question groups.
= Select any gray question group to get started.

; Overall Reporting (All ASCs)
I 1 Violume
.|,|,|_ 2 Iz Quality

& Ill: Operational
@ V. Dutcomes
73V Complications
& vI: Staffing

& VIl Financial

® Review Data

Categories and questions can be selected and answered in any order.
= |nside a question group, use “Save/Submit Data On Page” to save your
responses on the page. Use “Save/Submit Data & Next” to save the
data on the page and continue to the next section.

| Save/Submit Data On Page | | Cancel | | Save/Submit Data & Next > | \

No final submit action is needed. Saving answers at the bottom of every
page submits your data.
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Entering Your Data

= Help Text and instructions are collapsible and

Cﬁn be opened (or hidden) by simply clicking on
the /

» Help Text:

*this feature is supposed in Google Chrome and
Firefox browsers.

= As you answer the questions in your survey, the
data entry box turns GREEN indicating that new
data has been provided and must be saved by
clicking the Save This Page button on the
bottom of every page.

= When a user clicks the Save button several
“actions occur behind the scenes.” Entries are
updated, calculations are performed (or
updateds and fields are formatted with commas
and/or decimal places (if appropriate).

|_—»

» 1. Mumber of admissions that experience a fall within the ASC
» Help Text:

» 1. Mumber of admissions that experience a fall within the ASC
¥ Help Text:
A fall is defined as sudden, uncontrolled, unintentional, downward
displacement of the body to the ground or other object, excluding falls
resulting from violent blows or other purposeful actions

PART 1: QUALITY MEASURES REPORTED TO MEDICARE

In this section, provide data for quality measures reported to Medicare for ALL PATIENTS and not just Medicare
patients. Several of these measures will be compared against the total cases you provided in the Volume Section
of this survey.

For definition purposes, the term "admissions” is defined as completion of registration after physical entry into the
facility.

ions that experiencg a fall within the ASC

en. uncontrolied, unintentional, downward

3
lows or other purpo:
» 2. Number of admissions that experience a burn prior to discharge 1

from the AS
A burn is
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“Review Data” Tabs

* Once you’ve entered your quarterly data, be sure to review the
“Review Data” tab in each section.

* On these tabs, you can view your ASC’s calculated results based on the data
you entered in that section for key performance measures:

Q12020

Overall Reporting (All ASCs)

O: Volume
QlI: Quality
O In: Operational

Quarterly Metrics
O IV: Outcomes
O V: Complications

O VI: Staffing
B vt tiamn g

—> [@ReviewDai ]

0% complete

Total Hip, Knee, Shoulder Joint
Replacement Reporting
Q1: Volume - Total Joint

@ Review Data - Total Joint

4+—

0% complete
Complex Spine Reporting
O1: Volume - Complex Spine

@ Review Data - Complex Spine

4—

0% complete

* These measures display the calculations used as well as provide
insight into how the measurement would be used to benchmark your

ASC’s overall performance.
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Run Reports Tab

The next section of the guide outlines important information regarding
the dynamic comparison, filtering and reporting features of the survey
platform.

Access to aggregate comparisons and benchmarking reports is available
after the data collection period has ended and results are released.

ASC Location

2) Urban Area (36%)
3)
ASC Ownership
100%—
93%
8

PERFORMANCE MEASURES

P i

:
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Filters

Filters have been specified to allow you to drill down in the data.

= Select any filter or combination of filters to compare yourself to a subset of data. This
filtering feature allows you to run reports that compare your ASC’s performance to all
ASCs (unfiltered) or to other ASCs like yours, based on total encounters, similar size,
specialty, demographics, etc. (by selecting a combination of filters).

= |f your filter selection returns too few accounts, you will see this informational
message:

Your filter settings are not currently active, because not enough accounts match the selection.
Results are currently displayed without filter settings.

Anonymity

= By limiting the minimum number of accounts returned, it is impossible for account
identity to be determined and anonymity of data is always protected.

= |f your filters do not return enough accounts, simply change your filter settings by:

= Widening the range of a numeric filter
= Turning off a filter by clicking on the X
= Selecting a different filter option/combination of filter options
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Using Filters
* Click Edit to activate the filters. ”

Filter Value
Numeric Filter Any

* Numeric filters: Click Add to activate sliders.

Use slide bar to set a numeric range by moving
the blue squares or enter a number in boxes.

® Done & Clear ]

» Multi-select filters (if available): Check the items Filter Value
you wish to include. Numeric Filter 0 s 50M
+ Single-select filters (if available): Choose from ,i:zwe”
the drop down menus. Wultiple Select FIRST | @ answer 2
. . Answer 3
* Watch the filter message change as you select filters. A R -

red warning message will display when you have filtered
too far to return results.

« If your filters do not return enough responses, change
your filter settings by:

» Widening the range of a numeric filter.
» Turning off a numeric filter by clicking the X. [ T Edt {5 Save As Favorite.._|iter Help)
» Returning a multiple choice filter to Any.
 Click Clear to start over and select different filter
options.
* When you have the filter settings you desire, click Done
to close the filter area.

* Once you have found a filter setting that works for you,
save it as a filter favorite to easily use again.
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Reports

Click the Run Reports tab from the Main Menu

= Choose from a list of downloadable PowerPoint reports that contain
dynamically generated benchmarking charts by quarter.

Dynamic Benchmarking Annual Reports

. » ASC Profile and Demographics Report
Re po rts Ca n b e q u |C kly This report displays resulllts fI:om data[;ntered in the ASC Profile and Demographics section.
downloaded, saved Reports for: Q4 2015

=] » ASC Quarterly Metrics Report
to yo u r CO m p Ute r a nd\ This Word report displays key measurements and results for your ASC compared to the Median results in the
following areas: volume, guality, operafion, outcomes, complications, staffing and financial.
used to prepare for
. » ASC Quarterly Metrics Report
m e etl n gS; Ca pt u re This Excel report displays key measurements and results for your ASC compared to the Median results in fhe

following areas: volume, quality, operation, outcomes, complications, staffing and financial. This report also
displays the number of ASC's reporting data for each measurementiresult.

historical snapshots _
. > ASC Quarterly Metrics and Trends Report
This PowerPoint report provides charts and graphs regarding your ASC's results compared to the median
and share with others. meF

Annual Reports are always available; Reports by quarter will only display for
download if quarterly reporting is open for the selected quarter.
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Sample Report Pages

(note that all data displayed is sample data and not reflective of actual survey results)

1 2 3 4
WASCA seomsins WASCA sevmsios SASCA sy ASCA sy
5 6 7 8

ASCA e ASCA . -

Sample Power Point Report

TOTAL PATIENT ENCOUNTERS

Tonsl Fatsanm Ernesantis (Caias] Rt ind 5. 000

105

PERFORMAMNCE MEASURES
Section A: Quality
Fart 1; Gually Measures Repored fo Medicare

The quality mezsures ksted below have besn selecte=d by the Osnters for Fedicare &
‘edicsd Senices [DMS] Tor indusion in Medicare's ASC Guality Reporting Program.

A5Cs thet do not meet the program’'s reporting requirerents will Ister receive 8 ban peroent

reduction in future edicare paymenis. For more about Medicare quality reporting, go to
e, Bscessocibion ors qualityreparting.

The cassicad presented below reflects sl petient encounters induding F=dicars patienis,

als 03050 O0rs

Buma 02000 O0rs

Trasalen o a Fespral 02800 [IEEEER Y

Whrorg aile, sl patimk omplast 00akrs 03000

Frephyacti asthiote adminstered on Bme 100 00 10000
g

U of safe sungary checein in glice o A5C7 Yas .f:.l-l |

Sample Word Report




Operational

Benchmarking Survey

Thank you for viewing this Quick Start Guide.

If you have further questions, please contact
asc@ascassociation.org for additional support.
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